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Cross-cultural Communication and Nursing Practice in Otolaryngology Head
and Neck Surgery Nursing
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Abstract :

This study explored the importance of cross—cultural communication in ENT head and neck surgical

nursing as well as specific nursing practices. Through the analysis of nursing practice in ENT head

and neck surgery, it was found that cross—cultural communication plays a crucial role in nursing. The

results of the study show that intercultural communication can improve the quality of care and patient

satisfaction, reduce medical disputes and nurse—patient conflicts, and provide effective support and

protection for ENT head and neck surgery nursing.
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