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Analysis of The Role of Non-Verbal Communication Skills in Pediatric Nursing

Abstract :

Keywords :

Nalan Huijian
Xinjiang Yining Health School, Xinjiang, Yining 835000

Objective: To analyze and explore the practical role of utilizing nonverbal communication skills in
pediatric nursing. Methods: 120 cases of children admitted to our hospital from January 2023 to
March 2024 were taken as the object of this study, and the children were divided into two groups
by randomization, of which 60 cases in the control group would be cared for by using conventional
verbal communication methods, and 60 cases in the experimental group would be cared for by using
nonverbal communication skills, and then the clinical care effect, nursing care and nursing care of the
children in the two groups were analyzed. The clinical nursing effect, parents’ satisfaction with the
hospital pediatric nursing service and attitude, and the children’ s anxiety score after receiving nursing
care were compared, so as to draw the clinical value of the practice basis. Results: By comparing the
parameters of the two groups of children, it was found that the total effective rate of using non—verbal
communication skills in the experimental group (60 cases) was (96.67%), and the nursing inefficiency
of the experimental group was lower compared with that of the control group, with a statistically
significant difference of P<0.05; at the same time, the experimental group’ s nursing services and
attitudes also gained the recognition and support of the families of the affected children, which
effectively alleviated the state of anxiety of the children in the experimental group. The anxiety score of
the experimental group was (43.21 £ 3.44) and the score of the control group was (53.11 + 3.89), and
the difference was statistically significant (P<0.05). Conclusion: On the one hand, the use of nonverbal
communication skills in pediatric nursing care can improve the satisfaction of children’ s families with
nursing care; on the other hand, it can also reduce children’ s anxiety. Therefore, the use of nonverbal
communication skills in pediatric nursing is worth promoting and following widely.
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