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Humanization Design Principles and Practices in Rail Transit Services

Liu Xiaozeng
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Abstract :

With the acceleration of urbanization, the subway, as the first choice of transportation for the public,

has been increasing its service requirements. This paper puts forward a series of humanized service

initiatives, including one—stop service and metro equipment and facilities renovation, in response to the

problems in metro operation, such as late arrival, poor service attitude and unfamiliarity of passengers

with intelligent payment means. Through case studies, this paper explores the role of humanized design

in metro operations, such as enhancing passenger satisfaction, effectively increasing passenger

flow and improving line branding. These research results are of great significance in promoting the

humanized design of subway services.
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