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nsufficient attention to the people's real demands and unclear understanding will make the urban
planning and governance work face the dilemma of difficult to put the concept of serving the people
into practice. Based on the "12345" Citizen Service Hotline, the big data of political messages can
provide an important basis for focusing the direction, guiding the strategy, and judging the value of
urban planning and governance in terms of timeliness, authenticity, and extensiveness. In this study, the
people's political message big data are deeply mined, and through the technical algorithm of artificial
intelligence big language model, the people's real demands for urban development are accurately
obtained in terms of theme refinement and classification, spatial location correlation, and trend early
warning and research judgment, etc. The hotspots of people's concern for the urban transportation
environment and the pain points are sorted out, which can provide data support and suggestion
reference for the decision—making of the governmental departments.
people's real demands; government message big data; artificial intelligence; big

language model; urban planning and governance
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