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Abstract : Objective: Focusing on “Internet plus general practitioners” , this study uses the Delphi method to build a
chronic disease management model for hypertensive patients in minority areas, so as to provide a case
basis for improving the management ability of chronic diseases of hypertension in minority areas. Method: By
consulting relevant literature, expert discussions, and combining with the local culture of ethnic minority areas,
3 primary indicators, 14 secondary indicators, and 35 tertiary indicators were preliminarily formulated. A
total of 24 training courses on hypertension management were conducted. On this basis, the Delphi method
was used to determine the indicator system for chronic disease management of hypertension patients in
ethnic minority areas by conducting two rounds of questionnaire consultations with 20 well-known experts.
Statistical analysis was conducted using SPSS 22.0 software, and importance evaluation was described
using mean and coefficient of variation. The degree of expert consensus coordination was expressed using
coordination coefficient, and Kendall W test was used to calculate the expert coordination coefficient. Result:
Three primary indicators, 13 secondary indicators, and 34 tertiary indicators were identified, with a total of 24
training courses on hypertension management. The positive coefficients of the two rounds of experts are 95%
and 100%, respectively; The average authority coefficients for the two rounds of expert consultation are 0.92,
0.91, and 0.92, respectively; The coordination coefficients of the two rounds ranged from 0.51 to 0.82, and
the coordination coefficients of the third level indicators in the second round were higher than those in the first
round, with statistical significance (P<0.01). Conclusion: The construction of chronic disease management
model for hypertension patients in ethnic minority areas centered on “Internet plus general practitioners”
in this study is scientific and reasonable, and its effect needs to be further verified in the management of
hypertension patients in the future.

Key words : internet plus; general practitioner training; hypertension; chronic disease management;
delphi method
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