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Abstract :

In today’ s business environment, customer relationship management has become one of the key

factors for the success of enterprises. As an important energy source, the demand for electricity is

increasing with the development of the economy, and at the same time, customers’

demands for

electricity services are becoming more and more diversified. Based on this, this paper analyzes the

specific application of customer relationship management in power marketing from the necessity of

using customer relationship management in power marketing, in order to promote the sustainable

development of power enterprises.
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