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Analysis of the Efect of Quality Nursing Care on Improving the Satisfaction
and Adherence of Outpatient Infusion Patients

Zhang Xiu” e
Nan Caiyuan Community Health Service Center, Yanging District, Beijing 102100

Abstract:Objective: To explore the effect of quality nursing on improving the satisfaction and adherence of
outpatient infusion patients. Methods: 122 patients who came to our outpatient clinic for infusion from January 2022 to
November 2023 were selected as the study subjects, and were divided into control group and observation group with
61 patients in each group according to random number table method. The control group practiced traditional nursing
model, and the observation group practiced quality nursing model based on traditional nursing. A self-administered
questionnaire on adherence and infusion knowledge was used to assess the degree of adherence and infusion
knowledge of the patients, and a nursing satisfaction survey was conducted. Results: The degree of compliance and
knowledge mastery of patients in the control group was lower than that of the observation group, and the nursing
satisfaction was significantly lower than that of the observation group, with statistically significant differences (P<0.01).
Conclusion: Quality nursing can improve the satisfaction and adherence of outpatient infusion patients, which is worthy
of further promotion.
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